Drupal YalueHaosting

Enterprise Grid Backup Service

DVH is proud to announce yet another special service for our valued
customers. This provides the DVH hosted websites the ultimate disaster
recovery capabilities for FREE. This Enterprise grade backup service
makes DVH the safest webhost in the world!

Description

Now all customers at DVH have the free option of utilizing the Enterprise Grid Backup service. This
provides total backup of your website, MYSQL databases, Email accounts, subdomains, addon domains,
ftp accounts and any customization at DVH account. This backup file is then simultaneously stored in
both our Data Centers at Dallas and Seattle, both on RAID 5 Disc Arrays! Thus safe guarding your website
and full recovery capability in case of any emergency.
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The usage of the Enterprise Grid Backup is very simple and it has been integrated with the Cpanel
provided with your hosting account. The following screenshots show how easy it is to utilize this unique
feature at DrupalValueHosting!
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How 1t Works!

Step 1: Login to your Cpanel >> Click on “Backup”
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Step 2: Click on “Download or Generate a Full Backup”

} drupalv alue hosting.com - Control Panel - Backup - Mazilla Firefos
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Step 3: Select the following configuration on the “Generate a Full Backup” form:

U Backup destination: “Remote FTP Server”

Email Address: Your own email address where a confirmation will be sent
Remote Server : “gridbackup.drupalvaluehosting.com”

Remote User : “gridbackup”

Remote Password : “DVH78323JUWNYTS”

Click on “Generate Backup”

ccccocc

} drupalv alue hosting.com - Control Panel - Backup - Mazilla Firefos
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Step 4: You will see a “Full Backup in Progress” Screen >> Click on “Go Back”
Hint: You can now continue your other work, the backup will continue even if you close the browser
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Step 5: If you clicked on “Go Back” in the step above you can see that the backup
filename and the “in progress” status

} drupalv alue hosting.com - Control Panel - Backup - Mazilla Firefos
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Step 6 (Final Step): As soon as the backup is completed you will receive an email

confirming the backup and the file name (save the filename for future reference)
This file is automatically mirrored and copied on RAID 5 disc arrays at both Dallas Data center and the
Seattle Data Center

& Full Backup Completed =10l x|
| e Edt vew Took Message Heb L
& & 8 | x\@ @‘w
Reply  Reply &l Forward Print Delete Previous Mext Addresses
From: cpanal@drupalyalushosting.com
Date: WFWYN,M*HFM
Done 2l
Grabbing mysqgl dbs...........
Done

Grabbing mysql privs... Done
Copymng mailman bsts.... Done
Copying matlman archives.... Done
Copymng homedir... Done
Copying cpuser file...... Done
Copying crontab file. ... Done
Copying quota info...... Done
Storing Subdomains....

Done

Storing Parked Domains. ...
Done

Storng Addon Domams....
Done

Stonng ssl domain. ... Done
Copymg password...... Done

Fair Use Policy

U You can utilize the grid backup for two backup copies of your account in a single month

U The grid backup system will store only the last 3 backups of your account

U To ensure security and privacy of content, all backups undergo 256bit enterprise grade encryption
and are accessible by the authorized DVH server staff only
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Restoring Backups

1. When you want us to restore an account in case of any emergency or disaster, raise a Support
Ticket providing your domain name and the name of the backup file on our Enterprise Grid
2. We will fetch the file from the secured storage area and restore the entire site. As Simple as That!

Hope you will benefit from this unique service. This is yet another initiative towards our
commitment towards our valued customers at DVH. Please share your feedback at
r r lvaluehosting.com

We always look forward to your emails J

Regards,
Amit Gupta

support@drupalvaluehosting.com

Drupal YelueHasting

FREMIUM SERVICE AT AFFORDABLE Cosr!
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